
Attendance Policy
Attendance Goal

92 – 100%
At Marsden State High School, our mission 
is to develop superior opportunities based 
on a culture of high expectations. One of 
these expectations is that students attend 
school on time, every day for every lesson 
in order to access all the opportunities 
available to them, and so we as a 
community can achieve our vision to ‘Dare 
to Inspire, Make a Difference’.

The Law

Under Queensland law, families must ensure any child 
of school age is enrolled and attends school all day, 
every school day unless they have a reasonable 
excuse. Illness, doing work experience, competing in a 
school sporting event or going on a school excursion 
are reasonable excuses for being absent from school.

Routine medical or other health appointments should 
be made either before or after school or during the 
school holidays.
As a parent/carer, it is your responsibility, by law, to 
ensure your child is engaged in a full-time education 
program.
Section 176(1) (b) of the Education (General 
Provisions) Act 2006 provides that each parent/carer 
of a child of compulsory school age has the obligation 
to ensure their child is attending school on every 
school day, for the educational program in which the 
child is enrolled.
Therefore, while it is a last resort, it is important to 
understand that families may be prosecuted if 
students do not attending school regularly.

Research shows that a low level of school attendance is associated with poor 
academic achievement, early school exit, obtaining fewer qualifications, 
subsequent unemployment and a lower level of health/ life expectancy.

This policy aims to educate and inform students, families and the community, of 
the legal obligations regarding compulsory school attendance.
The policy will identify the expectations of all parties associated with school 
attendance.
It is aimed at the early identification of attendance issues and the subsequent 
investigation and action to increase school attendance and therefore improve 
student outcomes through the modelling of our school values of Pride, Passion 
and Persistence.

Purpose of this Policy



Acceptable reasons for absence

Communication regarding Absences – Families to School  
Communication regarding student absences is essential. Parents/Carers must provide notification of a student 
absence outlining the reason for the absence in one of the following ways:

Entry onto QParents
SMS ‐ 0426 306 216
Email ‐ parents@marsdenshs.eq.edu.au
Phone call during office hours
Voice message left on absence hotline (3299 0555), option 0 or reply to school‐initiated text message
Note submitted to student foyer
Doctors certificates are acceptable notes provide they cover the total period of absence

Communication regarding Absences – School to Families
Rolls are marked every lesson, every day
Families will be contacted via email and text message twice a day to advise of student absence.
Additional communications through our Attendance Management Process outlined on page 4. 

Serious illness or medical conditions (majority of these 
conditions should be accompanied by a medical 
certificate)
Representative activities including sport, academic and 
cultural
Serious family emergencies
For non‐school representative sport, dance or cultural 
events the school must be notified before the date of 
absence

For any medical absences of 10 consecutive school days or 
more, an exemption from schooling application should be 
made directly to the school principal.

Not Acceptable reasons for absence
Holidays outside school holiday periods
Non‐essential activities (for example shopping, parties, 
functions)
Medical appointments that can be scheduled outside of 
school hours

*If you are unsure, contact the school on 3299 0555.
Communication around attendance is key!

Late arrival to school
Before 9am students go straight to class (with a note from carers) and teachers signs them in late to school
After 9am students must sign in at the student foyer (with a note from carers)
Students then proceeds to class with sign in slip
Persistent late arrival to school will result in the compulsory enforcement of attendance process being applied
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Further references/policies
Regular School Attendance

School Absenteeism – For Parents & Community

Every Day Counts 

Cancellation of enrolment 

Marsden SHS's Strategies to support Attendance 
At MSHS our positive engagement strategies aim to promote 100% attendance by:

Engaging students through a quality curriculum designed to meet their individual needs
Providing a supportive and positive environment through learning together where students are rewarded for 
their high attendance at school through:

MMM Class celebrations
Certificates of appreciation
Recognition at whole- school and year level assemblies

Educating parents and the community through Facebook, newsletters, emails and invitations to come into the 
school to celebrate student success. The school also provides support and counselling for parents/ guardians 
struggling to get their students to school.
Employing dedicated Attendance Officers, Youth Engagement Officers and a team of Year Level Heads of 
Department to analyse data and develop strategies toward improved outcomes
Setting whole-school achievable targets and engaging the school community in meeting those targets
Utilising a systematic monitoring and action process with clearly defined roles, responsibilities and timelines 
informed by data and linked to a strong action/review.

Possible actions for unexplained absences/persistent late arrivals
Disciplinary action for truancy
Enforcement of attendance (compulsory aged schooling) 
Cancellation of enrolment (post compulsory aged schooling) (refer policy)

Key Staff Attendance Duties
Ensuring students are accounted for and safe is key priority at MSHS. Many staff are involved in the recording and 
tracking of attendance and behaviour at MSHS. The staff include, but are not limited to: 

Year Level Deputy Principals
Year Level Heads of Department
Guidance Officers
Youth Support Coordinators
Engagement Officers
Attendance Officers

These staff all contribute to effective monitoring of attendance and wish to collaborate with parents where support 
needs to be implemented. 
Staff at MSHS:

are committed to promoting the key messages of Every Day Counts.  
believe all children should be enrolled at school and attend school all day, every day/
monitor, communicate and implement strategies to improve school attendance. 
believe truancy can place a student in unsafe situations and impact on their future employability and life 
choices.
believe attendance at school is the responsibility of everyone in the community. 
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https://education.qld.gov.au/initiativesstrategies/Documents/parent-fact-sheet.pdf
https://education.qld.gov.au/initiatives-and-strategies/initiatives/every-day-counts/for-parents-and-community
https://education.qld.gov.au/initiatives-and-strategies/initiatives/every-day-counts
https://ppr.qed.qld.gov.au/attachment/fact-sheet-cancellation-of-enrolment.pdf


 




