
 
 
 
 
 
PREVENTING AND RESPONDING TO BULLYING 
 
Our young people are growing up in a world driven by new technologies and economic globalisation. Their future 
means they need a new set of cognitive, social and emotional skills for success. At Marsden State High School, we 
foster healthy, confident and resilient young people who can successfully navigate a more complex world. We know 
that a supportive environment that combines a focus on wellbeing with a focus on learning is optimal — without 
one, the other will not happen. 
 
Responding to individual and group differences, promoting collaborative learning, connecting to the hearts and 
minds of every student, and teaching students how to manage their wellbeing, are just some of the ways our 
teachers are making sure students thrive. 
 
Our state schools must continue to provide inclusive environments that nurture the wellbeing of all students so they 
become resilient lifelong learners who respond positively to their changing world and pursue their passions with 
confidence.  Schools can monitor their school culture and student wellbeing and engagement through: 

• attendance rates 
• student retention data 
• learning days lost due to student disciplinary absences 
• School Opinion Survey responses. 

 
Bullying has a significant and detrimental impact on positive school culture and student wellbeing and is not 
tolerated at Marsden State High School. This policy outlines the school’s response to reports of bullying. 
 
What is bullying? 
 
The agreed national definition for Australian schools describes bullying as: 

• ongoing and deliberate misuse of power in relationships through repeated verbal, physical and/or social 
behaviour that intends to cause physical, social and/or psychological harm; 

• involving an individual or a group misusing their power, or perceived power, over one or more persons who 
feel unable to stop it from happening; 

• happening in person or online, via various digital platforms and devices and it can be obvious (overt) or 
hidden (covert). Bullying behaviour is repeated, or has the potential to be repeated, over time (for example, 
through sharing of digital records); 

• having immediate, medium and long-term effects on those involved, including bystanders. Single incidents 
and conflict or fights between equals, whether in person or online, are not defined as bullying. 

 
Behaviours that do not constitute bullying include: 

• mutual arguments and disagreements (where there is no power imbalance) 
• not liking someone or a single act of social rejection 
• one-off acts of meanness or spite 
• isolated incidents of aggression, intimidation or violence. 

 
However, these conflicts are still considered serious and need to be addressed and resolved.  At Marsden State High 
School our staff will work to quickly respond to any matters raised of this nature in collaboration with students and 
parents.   
 
  



PROACTIVE PROVENTION 
 
At Marsden State High School: 

• Positive Behaviour for Learning supports practices implemented across the school 
• All students have been, or are being taught, the specific routines expected in regards to conduct and 

relationships 
• All stakeholders know our school values of Pride, Passion and Persistence 
• Students have access to a range of support staff and programs specific to social and emotional needs 
• A high level of quality active supervision is a permanent staff routine, including duty staff members during 

non-class times and are easily identified with high visibility vests 
• We recognise ‘Say No to Bullying Day’ with intentional activities and lessons specific to this 
• There is an explicit focus on restorative practices in resolving conflict 

  



The following flowchart explains the actions Marsden State High School staff will take when they receive a report 
about student bullying, including bullying which may have occurred online or outside of the school setting.  Please 
note that the indicative timeframes will vary depending on the professional judgment of staff who receive the 
bullying complaint and their assessment of immediate risk to student/s. 
 

 
 
 

  

Key contacts for students and parents to report bullying to Marsden State High School: 
Year 7 to Year 12 – Please contact the relevant Year Level HOD or Deputy Principal on 3299 0555.   

First hour 
Listen 

• Provide a safe, quiet space to talk 
• Reassure the student that you will listen to them  
• Let them share their experience and feelings without interruption 
• If you hold immediate concerns for the student's safety, let the student know how you will 

address these. Immediate in this circumstance is where the staff member believes the 
student is likely to experience harm (from others or self) within the next 24 hours 

• Ask the student for examples they have of the alleged bullying (e.g. hand written notes or 
screenshots) 

• Write a record of your communication with the student 
• Check back with the student to ensure you have the facts correct 
• Enter the record in OneSchool  
• Notify parent/s that the issue of concern is being investigated 

Day one 
Document 

• Gather additional information from other students, staff or family 
• Review any previous reports or records for students involved 
• Make sure you can answer who, what, where, when and how 
• Clarify information with student and check on their wellbeing 

Day two 
Collect 

• Evaluate the information to determine if bullying has occurred or if another disciplinary 
matter is at issue  

• Make a time to meet with the student to discuss next steps 
• Ask the student what they believe will help address the situation 
• Engage the student as part of the solution 
• Provide the student and parent with information about student support network 
• Agree to a plan of action and timeline for the student, parent and yourself 

Day three 
Discuss 

• Document the plan of action in OneSchool 
• Complete all actions agreed with student and parent within agreed timeframes 
• Monitor student and check in regularly on their wellbeing 
• Seek assistance from student support network if needed 

Day four 
Implement 

• Meet with the student to review situation 
• Discuss what has changed, improved or worsened  
• Explore other options for strengthening student wellbeing or safety 
• Report back to parent 
• Record outcomes in OneSchool  

Day five 
Review 

• Continue to check in with student on regular basis until concerns have been mitigated 
• Record notes of follow-up meetings in OneSchool 
• Refer matter to specialist staff within 48 hours if problems escalate 
• Look for opportunities to improve school wellbeing for all students 

Ongoing 
Follow up 



CYBERBULLYING 
 
Marsden State High school treats Cyberbullying with the same level of seriousness as in-person bullying.  The major 
difference with cyberbullying however, is that unlike in-person bulling, cyberbullying follows students into their 
community, their homes and their bedrooms, giving them no opportunity to escape the harassment or abuse during 
the evening, weekends or holidays.    
 
In the first instance, students or parents who wish to make a report about cyberbullying should approach the Year 
Level Head of Department who can help in preventing and responding to cyberbullying. 
 
It is important for students, parents and staff to know that state school principals have the authority to take 
disciplinary action to address student behaviours that occur outside of school hours or school grounds.  This includes 
cyberbullying.  Parents and students who have concerns about cyberbullying incidents occurring during school 
holidays should immediately seek assistance through the Office of the e-Safety Commissioner or the Queensland 
Police Service. 
 
Students enrolled at Marsden State High School may face in-school disciplinary action, such as detention or 
removing of privileges, or more serious consequences such as suspension or exclusion from school for engaging in 
behaviour that adversely affects, or is likely to adversely affect, other students or the good order and management 
of the school. This includes behaviour such as cyberbullying which occurs outside of school hours or settings, for 
example on the weekend or during school holidays.  It also applies to inappropriate online behaviour of enrolled 
students that is directed towards other community members or students from other school sites. 
 
Parents or other stakeholders who engage in inappropriate online behaviour towards students, staff or other 
parents may be referred to the Office of the e-Safety Commissioner and/or the Queensland Police Service.  State 
school staff will be referred for investigation to the Integrity and Employee Relations team in the Department of 
Education. Any questions or concerns about the school process for managing or responding to cyberbullying should 
be directed to the relevant Head of School.   
  



CYBERBULLYING RESPONSE FLOWCHART FOR SCHOOL STAFF 
 

 


