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Qualification Description:

SIT20122 Certificate II Tourism is designed with current and relevant 
skills at an entry level in the travel and tourism industry.

Tourism is one of the leading industries in the world.  There are 
endless possibilities in adventure travelling and tourism while pursuing 
career pathways.

This course offers:

21st century personal and interpersonal skills that underpin 
employment.
A focus on the dynamic nature of local, national and global 
tourism
An examination on socio-cultural, ecological and economic 
implications of sustainability.

Pathways:      

Employment may be found in travel and tourism sectors, 
accommodation, adventure and recreation, attractions, events and 
conferences, hospitality, tourism services, transportation and travel 
trade.  Previous students have travelled and worked as FIFO 
employees at resorts in Australia or cruise ships abroad.

Course Structure:

11 units of competency are required for completion of this certificate 
(5 core, 6 electives)

11 units are incorporated into 7 assessments over 2 years.

Assessment:

Assessment is competency based because it is directly related to work.  
Students must demonstrate knowledge and skills to the standard of 
performance required in the workplace.  Therefore, no levels of 
achievement are awarded.  

Delivery Modes:

A range of delivery modes will be used during the teaching and 
learning of this qualification. These include:

Face-to-face instruction

Stimulated Workplace environment

Work-based learning Gateway to industry school program, 
Flight Centre, Young Tourism Leaders, Hotel Talk Careers

Guided learning

Online learning
Costs:
During the duration of this course, site visits are important components 
of their practical experiences. The excursions are not mandatory, 
however it is essential to the overall understanding of the Tourism 
industry. Therefore, any expense related to the site visits are the 
responsibility of the student. Additional excursion and incursion costs 
may occur throughout the course.

SIT20122 Certificate II in Tourism
VET

Vocational Education Training

Support Services:

students receive appropriate levels of support during the course.  
Contact the school for information about support services including 
language, literacy and numeracy, assistive technology, additional 
tutorials and assistance etc.


